How to access the Customer Portal as a new user

(Brand new users who have never accessed a GE application)
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Click “Sign Up”

E:lﬂmmwm _ Go to:
T " https://www?2.gepower.com/ssoreg/

Single Sign On
Once you click “Sign Up” you will be
redirected to the User Registration
Sign In que'
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Nised a8 aciount? Sign Up

NEED FELF?
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https://www2.gepower.com/ssoreg/

User Registration Page
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Single Sign On

Regstraton

Plaose select your relationship to GE
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Fill out the required information:
= Select the Relationship as Customer
=  First Name

= Last Name

= Email Address

= Username ( Email Address)

=  Password

= Password Challenge Question

= Security Challenge Question

= Read & agree to the GE Terms &
Condition.

= Once complete, click “Next”

Please remember to enter your username as your email address
(Sample - John.Doe@xyz.com)
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Application Selection

« Select DP Web Portal

« Scroll down the page, click
Next to proceed.
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Single Sign On

Applications $
To request ocress, select the sppiicogions delow. Once selected dich st ot e bofiom 12 complete your
request.
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User Profile Information

e e === Fill out the remaining Profile
Bl ittpss e gepower comy'ssoreq pagesuserprofilewithgrusp Q5 = . . .
information, and any additional
e application questions required.
N = Company Name
R — = Phone and extension
SR o = Country

= Country of citizenship

Fedditional required information:

— " = Job title

:m ,,..‘rn ;lti::rlulhh’finﬁ ] GE contact

I = Time Zone

- = Additional Security Questions
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Thank You!

EOFTE—e. ]

MR L il ot i ““Z|' Your registration request is
@ Single Sign On Complete!
Thank You!
N, The “DP Web Portal” should be

eau thaekd e notfication on e oh of your st within § butines dog.

listed on this page.

‘Yoo requested noves foe the: below cpplicobions
® Unifier - 065 Driling
& Tachaicel Henk

First time users are required to activate

their account. Please “click here” to
activate your account.
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Login

FoW 95501ogi- Gelastuc % |

+ Sign Up For 550

» Modify Your S50 Account

+ Synchronize 550 Password
+ Forgot Your S50 User ID?

+ Forgot Your SS0 Password?

% GE Infrastructure

Enter User 1D and Password

UserD: testprodfunction2
Password: s

) Seve my GE Single Sign On UseriD

THIS SITE CONTAINS GE PROPRIETARY INFORMATION

Copyright General Electric Company 1957-2009

Single Sign On

+ Request Portal | Application Access
If you don't have access to this portal or
application, sign up now

# Learn More About 550 Accounts
Its easy to get secure access to all of your GE
applications with just one User ID and Password
Find out how Single Sign On can simpify your
dccounts now.

WARMING: YOU ARE ATTEMPTING TO ACCESS A PRIVATE COMPUTER SYSTEM. ACCESS TO THIS SYSTEM IS RESTRICTED TO AUTHORZED
PERSONS ONLY. THIS SYSTEM MAY NOT BE USED FOR ANY PURPOSE THAT I5 UNLAWFUL OR DEEMED INAPPROPRIATE. ACCESS AND USE OF
THIS SYSTEM IS ELECTRONICALLY WONITORED AND, BY ENTERING THIS SYSTEM, YOU ARE GVING YOUR CONSENT TO BE ELECTRONICALLY
MONITORED. WE RESERVE THE RIGHT TO SEEK ALL REMEDIES FOR UNAUTHORIZED USE, INCLUDING PROSECUTION.

GE Infrastructure: Froduction

Enter User Name and Password
created during registration.
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Change Password

SNNOW  NIDHLE  MODPVIOACOIT  FORGOTIDIRESIRID!  FORGOTYOURPASSWOR! To activate your accou nt, you
S will be prompted to change your
S it password. This is a security

agree in the Terms below

R ST feature to protect your ID and
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Confidentiality Acknowledgement

* Read and acknowledge the confidentiality acknowledgement by
clicking OK

Message from webpage g

("/-‘ j | understand that my Single Sign On ('S50) password is a confidential
F'code for my use only and that I am responsible for keeping it
confidential. It is to be used to authorize access to this site and other
SS0O-enabled sites of the General Electric Company ('GE’) and its
affiliates, and it can be used to modify information and to engage in
transactions at such sites. By clicking ‘OK’ below, 1 acknowledge that |

understand and consent to the above.
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Change Password Confirmation

ev [ Message xd
€ = C B hitpsy/wwwge-reqistrar.com/qecentral /messagejsp?returnUrl=HTTPS%3a% 2% 2 www 2% 2egepowerecom®2ssoreg 1y &

SIGN UPNOW! NEED HELP? MODIFY YOUR ACCOUNT FORGOT YOUR USER ID? FORGOT YOUR PASSWORD?

Your password has heen successfully reset and is for your use only.

An email will be sent shortly confirming your password has heen changed. This email will NOT iclude

JOur 1w password.

To complete the process please chick here

Copyright General Electric Company 2000-2014

Your registration request is
complete!

Open the Customer Portal using
the link below :

https://www.ge-distributedpower.com/
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* Open the Customer Portal using the link
https://www.ge-distributedpower.com/

* Click on Login in extreme right of page.

d "'_"'\l GE Power & Water
9/ Distributed Power

« Enter User Name (SSO ID) and Password
* Click on Login to a Shared Computer Button

GE Single Sigmn On

SSO 1D:

Paosswrord:

—— —_— e e e e W e . il

==

. S =
I Log Imn Toe A Shared Computenr |
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Distributed Power Web Portal

After you have logged into the DP Customer Portal, you will see a message
similar to below.

CONTACT

GE Power & Water o .
Distributed Power
Hi, Tina AppletonTest10
You

[ ]
Industries Solutions & Applications Products Services Customer Stories News & Media I n e

Home [/ Customer / My Dashboard

Welcome to the GE Distributed Power Web Portal. Your user account is currently pending with limited user access.
In the next 24-48 hours you will be contacted by GE DP Customer Service in order to complete the registration process.

NEWS & MEDIA SOLUTIONS / APPLICATIONS GET SOCIAL RELATED INFORMATION

A Distributed Power Representative will be contacting you regarding access to
the site.
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Email Confirmation On Access Request
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You will receive an automated email
that confirms your username and the
applications you requested access to.
This email is purely informational. The
next communication you will receive
will be from the application team for
the application(s) you requested access
for.
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Email Confirmation On Password Change

=] H 5+ 9|5 Your 550 password has been successfully reset, You will receive an email confirmation on this change. - Message (HTML) o B B

Message

& gnore x _‘% -‘E -‘g 3l Mezting 3 isacilize - sanja... (3 To Manager 5% B Rulest  (Mark Unread

@IM & l_ﬂ Team E-mail J Daone @0neNote Categorize
Mave

. Delete | Reply Reply Forward
G un Al - i Adions~ | ¥ Fallow Up

i"e Mare = z} Reply & Delete 7 Create New

Delete Respond Quick Steps [} Maove Tags Fl

@ Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message,

From: securitymar @ae-registrar.com

To:

[nd

Subject: Your $30 password has been successully reset, You will receive an email confirmation on this change.

B

Per your request, your Smgle Sign On Password has been reset on the following account:
First Name Last Name: TestGuideProd TestGuideProd

S350 ID: testprodfimetion1?

Email Address:

Date/Time: Mon Apr(7 13:01:18 EST 2014

Your new Password is activated and should be used, in combination with vour 380 Usex ID, for aceess to $80-enabled sites.

If youreceived this message in emor, please contact yourlocal Help Desk.

Note: The information will be used to authorize your access to this and other $50-enabled sites and may be shared with other GE entities to

authorize your access to $80-enabled sites (wherever located, worldwide) that they may operate and that you choose to visit

Asthis is a system-generated message from an unmonitored sending box, please do not reply to this message

& 270 You will receive an automated
i .. | email that confirms your
«womn | pASSWOrd reset for username.
.| This marks the activation of your
| account.
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Important Note

Your Customer Portal username and password can only be
used to log into the Customer Portal.

These login credentials may not work for individual
applications within the Customer Portal like EPIC, iStore, etc.

You are required to request for access for these applications
individually, and you will receive separate login credentials for
the applications

1 GE Energy Management, 15
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How to navigate to specific Documentation/Forms
within the Customer Portal

 Service Bulletins
e Service Bulletin Index
e Technical Data Index

@ imagination ot work

GE Confidential - Distribute to authorized individuals only.



* Open the Customer Portal using the link
https://www.ge-distributedpower.com/

* Click on Login in extreme right of page.

d "'_"'\l GE Power & Water
9/ Distributed Power

« Enter User Name (SSO ID) and Password
* Click on Login to a Shared Computer Button

GE Single Sigmn On

SSO 1D:

Paosswrord:

—— —_— e e e e W e . il
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I Log Imn Toe A Shared Computenr |
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 Click on the Docs Tab as shown below

Industries Solutions & Applications Products Service Customer Stories

GE Power & Water
Distributed Power

Home [ Customer / Documentations

L [ [ ||

D




Service Bulletins

Scroll down to the Filter section.

In the Directory drop-down menu, Locate “Service Bulletin”.

Click Search.

Serie

File language - Any language - n Model

Application

TITLE

Customs Invoice Checklist

Customs Charoe Descriotion tempolate

- Select an option - |

- Select an option -
Advisories
Application Literature
Brochures

Customer Magazine
Customer Videos
Delivery Program
Images

Installation Chapters
Other

Outline Drawing
Ficture and Visuals
Press Releases

Price Books

Product Comparisons
Product Sheet
e

{ MODIFIE

Service Bulletin

pecsneats (Brodud Bulleti
Specifications and Drawings -04-09
Technical Data
Technical Schema
White Papers

m 2014-04-09

T
2

19



Service Bulletin Index

* Inthe Directory drop-down menu, Locate “Service Bulletin”.
« Use Keyword as Service Bulletin Index and Click Search.
« Search will display the Index as shown

Keyword Directony

Sere

File language Model

Application

L

2014-04-09 ®

20




Technical Data

« Use Keyword as Technical Data and Click Search.
« Search will display the information as shown below

FILTER

Keyword

Technical Data Directory - Select an option - [+

Serie - Select an Option - ﬂ

Filelanguage - Any language - B Model _Selectan Option- |

Order By Created Date Desc |

or Reset

TITLE F CREATED / MODIFIED ANGUAG
. . - 2014-03-26
Waoukesha gaos engines Technical Dota Index G S
: - 2011-06-15 i

WEDA493 June 2011 Technical Data Update =] 3011-06-29 English {US}

.



Help

imagination ot work
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For help, go to...

The Contact link in the email.

CGE FPoOwwer S« \A/cater @

WN e lcccorvae
T Threa rmeawvww

Ei==trilbeaste>ci FoOwver
Cors=mtTcoorviear Forta

Dear Customer,

Welcome 1o your new customer portal located on thhe Distributed Fower website. This

New portal was developed 1o provide you with an increased level of secured access 1o valuabile
inforrMmation onNn Waukesha products and service s

FPlease Tind below your registration details, consisting of an SSO number, temporary
password, login instructions, and a navigation guide

Login SSO
Temporary Fasswora

Click hare Tor login Instructions

ChHcock here for navigation assistance as you get 1o know thhe new customeer pooial

If you have any questions or problems logging Into thhe portal, please Teel fre o contact
us Thank you for being such a valued customer and we hope you enjoy thhe w Ccustomer pgrtal

Sinmcerely
Distributed Power Customer Portal Webimaster

Or thIS IlnkZ http://info.ge-energy.com/DP Customer Portal ContactUs.html



http://info.ge-energy.com/DP_Customer_Portal_ContactUs.html
http://info.ge-energy.com/DP_Customer_Portal_ContactUs.html
http://info.ge-energy.com/DP_Customer_Portal_ContactUs.html
http://info.ge-energy.com/DP_Customer_Portal_ContactUs.html
http://info.ge-energy.com/DP_Customer_Portal_ContactUs.html

Submit form

The link (on page 46) takes you to the form below.

Enter the required fields as indicated by the red box.
Click on Contact me.

\ GE Power &'Water
Distributed Power

Distributed Power Customer Portal

To best direct your inquiry, please complete the following information:

First Hame*:

Last Hame™:

Company Name®;

Assigned 550#:

Email Address™:

How can we help you?*

Additional Comments:

TEST USER MAME

TEST LAST NAME

COMPAMNY MAME

testname.lastname

testemail@company.com

Please Select. .

Flease contact me at:

How can we help you?*

Additional Comments:

550 Login lssues

¥

Request Access to Lifecycle

Request Access to SAA

Request Access to Warranty

Request Access to Distributor Inventory
Request Access to EPIC

iStore Login Issues
Mew User Access
Document Questions

X
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